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Welcome to our September SENDIASS Newsletter. Since the launch of our first newsletter in June, we have all been 
experiencing the challenges faced by the Covid-19 pandemic and over the last few months our focus has been very 
much on supporting families of children and young people with SEND and ensuring that information has been as 
up to date as possible in respect of any temporary legislation changes and we have been meeting regularly with 
representatives from Telford and Wrekin Local Authority and our local parent and carer forum (PODS) to share 
information relating to the ever changing local and national updates as the situation has evolved. 

The team have been working hard to ensure that we have continued to provide a Service to families. We are 
unable to offer face to face support but we have embraced our new ways of connecting with parents/carers and 
young people through adapting using interactive platforms to continue to provide information, advice and support 
on a wide range of SEND related topics. 

We have continued to deliver our information workshops based on parents ‘needs. Parents naturally have been 
concerned about their child’s return to school and we have been running workshops to provide information and 
support on transition. This has covered a wide range of information to support children going back into their 
current school, and children who are transferring to a different phase of education. It has given parents the 
opportunity to meet and share concerns and have their questions answered. We have also been working with 
PODS and delivered a joint One Page Profile Workshop to parents. 

Throughout this period we have also been offering parents the opportunity to meet up through our 5 ways to 
Wellbeing Parent Sessions. We acknowledge the difficulties that parents have been facing throughout the 
lockdown period, and not having the opportunity to receive support themselves. Parents have valued the 
opportunity to meet up on our virtual platforms and chat through with others their challenges and to gain support 
for their wellbeing and identify positive strategies to support them. 

Maria Morgan our young person worker has continued to support young people individually and through her 
regular meetings with the Shout Out for SEND Group. They have been very popular and always good fun! 

We are excited to announce the launch of our new website. There are useful resources for families across 0-25 
years with links to both local and national organisations. We also have a dedicated young person zone where there 
is information to support young people to express their views, wishes and feelings regarding their education. There 
are also some positive examples of how we have worked with schools and other organisations to support local 
SEND developments. 

We continue to develop and strengthen our relationships with other services within education, health and social 
care. Our focus over the coming months is to reconnect with early years providers, schools and colleges to build on 
the positive work already achieved through supporting school SEND Coffee Mornings, Young people Drop -in 
Sessions and joint working on SEND events. We are also interested in working more closely with school SEND 
governors to help promote the service further. 

Our Steering Group is a very important part of our Service development and we continue to welcome new 
members. We held our first virtual meeting in June and had good attendance from both parents and professionals. 
The group is a positive example of how we can all work together to promote positive relationships across all areas 
of SEND. 

Our Service as part of the wider organisation of CVS based at the Glebe Centre, Wellington continues to support 
our other CVS projects and our “Back to Better” approach and hopefully our eventual return to the Glebe Centre, 
Wellington. We are also working closely with the Telford Carers project to deliver support to children and young 
people through individual and group activities over the coming months to support their social and emotional 
wellbeing. 

Our aim as always, is to ensure that parents/carers have access to impartial information, advice and support at the 
earliest opportunity to enable them to support and participate in their child’s education and to promote positive 
communication, increased confidence and understanding of their child’s special educational needs. 
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Young People Highlights 

 

 

 

 

 

 

 

 

 

 

 

SOS Group 

SOS has been held virtually every two weeks 
during lockdown. The young people have 
really enjoyed the group. 

They have been looking and giving feedback 
on the new SENDIASS website especially the 
Young Person Zone. 

The SOS group has also been looking at the 5 
ways to wellbeing and sharing with each 
other things that have helped them during 
lockdown. 

Things that have helped young people: 

· Going for daily walks 

· Reading their favourite books 

· Exercise 

· Cooking/ baking 

· Talking about how they are feeling 

· Spending time with their pets 

We had Freddie the dog join the virtual group 
too! 

Maria Morgan is the Young 
Person Case Worker for Telford 
& Wrekin SEND IASS  

Over the last quarter Maria has been 
busy continuing to support young people 

virtually including supporting with transition back to 
school/College.  Gathering their views in preparation for 
annual reviews and completing one page profiles ready 
for the start of the new term. 

The 1-1 young person information sessions have also 
continued virtually and young people have said this has 
really benefited them. 

Maria is currently communicating with schools and 
colleges to look at continuing with the young people 
virtual drop in sessions and workshops. 

 

Quotes from some of our Young People 
sessions 

“Very helpful”  “Keep up the good work” 

“Cheers for the information and 
signposting”         “Thank you all” 

“I had a look at the new SENDIASS website 
especially the YP zone and after listening 
to the YP videos I felt inspired” by them”  

If you would like any further information or support, please get in touch. We are a friendly team and are fully 
trained in all areas of SEND, our service is free, impartial and confidential. 

With the start of a new term, we appreciate how hard everyone has worked to ensure that children and young 
people are prepared and safe to return to their education and we would like to wish all children and young people 
a safe and positive return to school. 

Keep Safe  

Julie Collins—Telford SENDIASS Service Manager 

 

 

Coming soon…… Mind of My Own App for young people with Special Educational 
Needs and Disabilities (SEND) aged 10-18 years. For more information about 
downloading the Mind of My Own App click on the links below  

https://play.google.com/store/apps/details?id=com.sixteen25.momo 

https://apps.apple.com/gb/app/one-mind-of-my-own/id726944594 

More information will be available on our website.  



 

 

Early Years Update 

Over the last year one of our main aims as a service has been to reach more parent/carers, children and young 

people. This is to ensure that everyone has the opportunity to benefit from our Website, training events,  

information sessions and much more. We recognise through feedback from parents and professionals that we 

need to continue to raise our awareness of the Service to families with a child accessing early years provision and 

also to early years providers.  We have been working alongside our local parent/carer forum to deliver an 

information event for Early Years families to further promote services across Telford and Wrekin.  Unfortunately 

due to Covid-19 we have been unable to deliver this. We hope that we are able to reschedule this in the near 

future.   

With the launch of our new website we have started to develop resources for Early Years parent/carers and will 
continue to develop this further.  We would also welcome any families of early years children onto our Steering 
Group. It is important that we are consulting about our 
Service across a wide range of families. For further 
information on how to become a  member of our Steering 
Group please visit our website.  
www.telfordsendiass.org.uk.  We would appreciate any 
comments or ideas on how we can continue to raise 
awareness within this area.   

COFFEE MORNINGS 

Is your school running SEND coffee mornings? 

Do you know who the Special Needs Coordinator 
(SENCO) is in your child’s school? 

Would you like more information about your child’s 
special educational needs? Then maybe a SEND Coffee 
Morning would be of benefit. 

Coffee mornings are a great way of meeting other 
parents & carers, gaining information and support and 
help to promote positive communication between 
parents and school.   

Telford SENDIASS successfully supported 11 schools to 
run coffee mornings/afternoons in the last academic 
year. The SENCOS involved were really enthusiastic and 
invited professionals to talk to parents. This provided 
them with local information and where to get further 
support.  

We know these coffee 
morning sessions will look 
different due to the current 
situation but we are keen to 
continue developing these.  

Have you thought of virtual 
coffee morning? What a great 
way to collectively 
communicate with parents!  

If you are a parent or school who’s interested in holding 
a virtual coffee morning please get in touch.  

Parent Wellbeing Sessions 

We reported in our last newsletter our aim to do some virtual 
sessions to support parent’s wellbeing during the Coronavirus 
restriction period. These sessions started back on 9th June with 
an introduction, welcome and sharing of ideas. The aim of these 
sessions was to bring parent/carers of SEND children together 
to help support each other and discuss challenges along with 
positive news. We have always found that when we run any 
type of group session or workshop that the parents find it useful 
to share ideas and listen to each others experiences. It was 
important in the first session that we established what the 
group wanted to discuss over the coming weeks. It was 
established as a very relaxed and informal session which 
parents were happy with. We also decided to use the Five Ways 

to Wellbeing to prompt discussions 
and help with ideas. The Five Ways 
to Wellbeing helps individuals 
identify any gaps in their wellbeing 
and therefore make changes to 
support themselves.  

We have now had several parent 
wellbeing sessions and they have 

proved to be successful with the parent/carers who have 
attended. As expected the discussions have been around the 
challenges and positives of recent weeks. Parents have 
discussed different forms of exercise, volunteering and helping 
in the community and other opportunities they have had to 
meet socially/virtually. There have been lots of conversations 
around how their children have been coping with learning and 
what they have enjoyed about being at home compared with 
school life. As SENDIASS caseworkers, it has been a privilege to 
be a part of these discussions about family highs and lows 
during these challenging times.   

http://www.telfordsendiass.org.uk

